
ANNUAL
REPORT 2023

S O U T H  A U S T R A L I A N  F I N A N C I A L  C O U N S E L L O R S  A S S O C I A T I O N  I N C

S A F C A . O R G . A U



S A F C A P A G E   0 1

CHAIRPERSON’S
REPORT

Working on and reviewing the Membership
National Standards.
Policy review.
Continuing to advocate within the sector for
significant issues arising from the work of
our members.
Conference planning.
Working and delivering on our strategic
plan.

The board has continued to work in many areas:

All board members are part of a subcommittee.
These committees cover professional
development, advocacy, disciplinary matters
and much more for SAFCA. Board members
bring much knowledge, experience, and
enthusiasm to both board meetings and the
subcommittees allowing for robust
conversations and well-rounded responses to
matters brought before them.  

The SAFCA team have expanded over the last 12
months with the addition of Alex Fry as the
SAFCA Project Officer complimenting the
already hardworking and awesome team of
Kate, Sue, and Steffany. The small but dynamic
team put in many hard and long hours
supporting the membership and sector through
advocacy, training, and leadership. My thanks
go to the team for the remarkable work you do.

As always, many thanks to all the members of
SAFCA for your dedication to the industry, the
tireless and sometimes thankless work you do
for the sector and your clients.

I cannot honestly remember when SAFCA and
the board have not had a busy and productive
year and 2023 has been no different.

The Board has had another shake-up with the
resignation of independent member Emily
Heywood-Smith. Emily joined us 2020 and with
a background in local government and very
fresh eyes, asked many great questions of the
board and the industry providing a great
opportunity for reflection and to look at how we
communicate. Emily will be greatly missed, and
we thank her for her time with us. With a place
on the board to fill with an independent board
member, recruitment took place in August, and
we were very pleased to appoint Kym Della
Torre. Kym brings with him a wealth of
knowledge in the government sector and will
be a wonderful asset to the board.

We continue to embrace what we learnt
through covid with flexible learning platforms,
online board meetings and electronic
document exchange which has assisted with
streamlining processes and making it possible
to reach wider audiences for training.
My admiration for the Financial Counselling
industry continues to grow when I reflect on
recent changes, the increasing interest rates,
lack of affordable housing options and the
rising cost of living. The way Financial
Counsellors previously supported clients has
had to adapt with these concerns and where
once a fair argument might have been had to
reach a resolution, particularly for renters, we
are ever conscious of not having a client exited
to homelessness.  

CAROLYN PIPER



EXECUTIVE
OFFICER’S
REPORT

This has been another challenging year for
financial counsellors and the people they
supported through financial counselling services.
The significant and ongoing increase in the cost of
living over the past two years, especially on
essentials such as housing, food, petrol, utilities,
and medical expenses has particularly impacted
people on the lowest incomes.  Financial
counsellors are now seeing more clients in middle
income groups accessing financial counselling
services for the first time. The Murray River Floods
devastated hundreds of households and small
businesses, with financial counselling services
offered in the flood regions to provide support to
those impacted by the natural disaster.

Membership 
SAFCA membership decreased slightly from the
previous financial year. The year ended with a
total of 266 members, comprising of 214 South
Australian members and 52 Northern Territory
members.  Those numbers include 180 financial
counsellors across the state and territory. 

Professional Development
Over 24 professional development opportunities
were provided to members directly through
SAFCA including: Superannuation and
insurance; credit reporting; home and contents
insurance after floods and other natural
disasters; lemon cars; Aboriginal youth
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KATE FOX

engagement and Griefology; understanding
yourself, to understand how best to help others;
the Telecommunications Industry Ombudsman.
SAFCA established a number of new zone
network meetings which aim to assist financial
counsellors and capability workers to get to
network, improve referrals and provide support
and learning opportunities.

The SAFCA training calendar provides details of
relevant training options directly through
SAFCA, industry bodies and other training
providers. Professional development is pivotal to  
ensuring financial counsellors stay up to date
with the latest technical information, skills and
ethics for best practice and to assist in
improving outcomes for clients. 

Thank you to the members of the Professional
Development and Supervision Advisory
Committee (PDSAC) for the time and expertise
they contribute to these activities.

Communications
The SAFCA newsletter provides relevant
advocacy and sector updates and training
opportunities. The SAFCA website has been
regularly updated with relevant information for
members and the community. 

The annual satisfaction survey results indicated
over 97% of respondents were satisfied with the
information they receive from SAFCA and over
97% of respondents were satisfied in the way
SAFCA consults with them on issues affecting
their clients. While these results are pleasing,
SAFCA will endeavour to continuously improve
practices by listening and responding to
feedback in line with sector needs and funding
available.



NT Steering Group
The NT Steering Group has membership from
seven of the agencies offering financial
counselling in the NT and advises on professional
development and supervision, and also advocacy
for their clients in the Northern Territory. The NT
Steering Group provides the expertise required to
meet the needs of NT financial counsellors and
financial capability workers and their contribution
is strongly valued by the SAFCA Staff and Board.
Thanks to all the Steering Group Members. A
special thanks to Kelly Gulliver for Chairing this
committee.

Engagement
SAFCA held regular meetings for agency
managers and funders regarding sector issues and
updates. SAFCA appreciates the time and input
from agency managers, not just at these
meetings, but outside of these meetings when
sector issues need to be addressed. SAFCA also
held regular meetings with Department of
Human Services (DHS), Department of Social
Services (DSS), The Wyatt Trust, Office for Problem
Gambling, other State Associations and Financial
Counselling Australia (FCA). SAFCA held positions
on utilities advisory groups, the continuing SA
Concessions review reference group, and
contributed to several projects/meetings with a
focus on improving outcomes for people on low
incomes.

The 2022 SAFCA Conference (held in November)
focused on diversity, inclusion and belonging. It
was a great opportunity for SAFCA, financial
counsellors, financial capability workers and
others in the sector to engage with credit
providers, banks, utilities companies and other
industry stakeholders and to learn more and be
challenged by an excellent line up of presenters
and inspiring breakout sessions. It was great to be
able to acknowledge some of the great work in
the sector through the inaugural SAFCA Awards,
held at the conference networking event.  The day
after the conference, SAFCA held a workshop for
Rural Regional and Remote (RRR) workers which
was well attended and packed with speakers on
topics related to working in RRR locations.

Ably lead by Lynda Edwards from Financial
Counselling Australia, the first SA and NT
Aboriginal and Torres Stright Islander Network
was held in November 2022.
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Advocacy
SAFCA met with staff from SA Concessions to
discuss options for Emergency Electricity
Payment Scheme (EEPS) while awaiting the
outcome of the Concessions review process; SA
Dental Service to review and provide alternative
options for processing/assessing Dental Fee
Adjustments and worked with Uniting
Communities Law Centre to support changes to
pawnbroking legislation in SA.

The Advocacy Advisory Group (AAG) has worked
on addressing several advocacy issues
throughout the year. These include supporting
national campaigns led by FCA and other groups
in the areas of Buy Now Pay Later; Centrepay
guidelines; support for victims of Youpla and
meeting with the Australian Taxation Office
(ATO). Last year, the NT Steering Group, the AAG
and SAFCA Board wrote to the NT Attorney
General’s Department (AGD) regarding the NT
fines name and shame list; supports for people
who have been fined and several other
suggestions for how fines could be repaid
through programs. This year we have finally had
a response to that letter and hope to work
further with the NT AGD on this matter.

The AAG has been very generous with their time
and knowledge in addressing advocacy issues
identified by SAFCA members. We thank them
for their contribution to the sector and their
assistance to people who are in financial
difficulty.

A Day in the Life
This year, arranged by FCA, Minister for Social
Services Amanda Rishworth took part in ‘A Day in
the Life’ at Anglicare. Facilitated by SAFCA,
Amanda Jurisevic and Sarah Horne from DHS
also participated in ‘A Day in the Life’ at Uniting
SA. We thank Minister Rishworth, Amanda and
Sarah for their interest in understanding more
about the work of financial counsellors and
thank Anglicare and Uniting SA financial
counsellors and agency managers for offering
their time to provide this opportunity.



Statewide Financial Counselling (SFC)
Low Income Support (LIS)
Emergency Financial Assistance (EFA)
Utilities Literacy Program (ULP)

SAFCA Funding
SAFCA completed the second year of a three-year
term of funding from DHS. This year, we received
$158,102 to undertake capacity building and
systems advocacy on behalf of South Australian
financial counsellors. We thank DHS for their
ongoing support of SAFCA and the financial
counselling sector and their recognition of the
importance of this service.

Funding from other sources, such as membership
fees at $175/$90; grants and the SAFCA
Conference also contributed to SAFCA’s work
throughout the year.

Sector Funding
This year DHS completed the review of Financial
Wellbeing and Resilience funding including:

Calls for tender for the new Financial Wellbeing
Program were opened late in 2022 and closed in
February 2023 with successful agencies notified in
June 2023.

It was disappointing that funding for several face-
to-face small business financial counsellors based
in both SA and NT ceased at the end of June
2023. Small Businesses have benefitted from this
support, and it would have been preferable to be
able to offer this service on an ongoing basis.
Losing this funding also means the loss of trained
and experienced small business financial
counsellors from the sector.

Especially with the difficulties associated with the
cost of living, industry funding is still very much
needed to offset unmet demand for financial
counselling services. DSS has worked on gaining a
commitment of funding contributions from
industry and it is hoped in the 2023/2024 financial
year there will be an independent body
established to distribute the funding.

Governance: SAFCA Board
We had one change to the SAFCA Board in the
last reporting year, with Emily Heywood-Smith
resigning. We thank Emily for her valuable
contribution to the Board in many ways, but
especially in relation to communications.
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In October 2022 Chris Fitzgerald was appointed
to the board after filling a casual vacancy, at this
time Samantha Forsyth and Carolyn Piper were
also re-elected to the Board.  Chaired by Carolyn
Piper, our elected Directors were Samantha
Forsyth (Deputy Chairperson), Astra Fleetwood,
Juliet Sheppard, Meredith Nelson, Vanessa Borgas,
Chris Fitzgerald and our independent Directors
were Ian Walker (Treasurer), Simon Gilbert-Kent,
Mark Henley and Emily Heywood-Smith.  

I am grateful to the SAFCA Board for their
governance and involvement on sub-committees
and especially to Carolyn Piper as Chairperson.
The Board’s time and expertise contribute to a
stronger sector and improved outcomes for those
who are financially vulnerable and SAFCA benefits
from their knowledge and experience.

Staff
In May this year the SAFCA team welcomed Alex
Fry to the SAFCA Project Officer role. Alex had
previously worked in Utilities Literacy at UCWB
and her knowledge of this has been an asset to
SAFCA.

A huge vote of thanks goes to Sue Mackenzie,
SAFCA’s Membership and Finance Officer and
Steffany Woolford, SAFCA’s Workforce
Development Officer. Both Sue and Steffany work
hard to support SAFCA members with a true
passion for making a difference. Their
contribution to SAFCA and the sector through
their knowledge, experience and creativity has
been pivotal to the outcomes achieved by SAFCA
during the year.

Thank You
Also, thank you again to the many members who
contributed their time, skills and knowledge to
our committees and groups, SAFCA cannot work
in isolation and your involvement is valued and
appreciated.  



FY 2023 SAFCA BOARD,
COMMITTEES & GROUPS
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NT Steering Group
Kelly Gulliver (Chair)
Fiona Pettiford
Deborah Armstrong
Sharon Blackmore 
Vicki Borzi 
Philip Bowden
Tania Robinson 
Serena Staines
Josephine Davis
Jodie Rowe
Peter Cowley

Professional Development &
Supervision Advisory Committee
Carolyn Piper (Chair) 
Chris Fitzgerald
Sarah Lumsden
Helen Laity 
Anna O’Loughlin
Jacki Mills
Bernadette Crane
Amanda Page

Advocacy Advisory Group
Simon Gilbert-Kent (Chair) 
Samantha Forsyth
Mark Henley
Juliet Sheppard
Meredith Nelson
Buffy Kerekes
Kelly Hughes
Jen Dunkley
Darren Keenan

SAFCA Board 
Carolyn Piper (Chair)
Samantha Forsyth (Deputy Chair) 
Ian Walker (Treasurer) 
Astra Fleetwood 
Juliet Sheppard
Simon Gilbert-Kent 
Vanessa Borgas 
Meredith Nelson 
Mark Henley 
Chris Fitzgerald 
Emily Heywood-Smith (until May 2023)

Membership &
Compliance Committee 
Astra Fleetwood
Meredith Nelson
Vanessa Borgas

Finance, Audit & Risk Committee 
Carolyn Piper
Ian Walker
Simon Gilbert–Kent
Samantha Forsyth

Conference Committee
Samantha Forsyth
Chris Fitzgerald

National Representative Council
Carolyn Piper (SA)
Juliet Sheppard (SA)
Kelly Gulliver (NT)
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TREASURER’S
REPORT

I express my thanks to the Board and its
Finance, Audit and Risk Committee for their
oversight, Executive Officer Kate Fox for her
leadership and Membership and Finance
Officer Sue Mackenzie for keeping the
accounts and reporting to the Board.

For the year to 30 June 2023, SAFCA achieved
an operating surplus of $26,114. This is a
particularly pleasing and positive result given
the prevailing economic circumstances
including cost increases.

The highly successful annual conference in
November 2022 attracted significant
sponsorship and industry funding, providing a
strong contribution to the operating surplus.

Salaries and wages were lower than the
previous year by $44,698 due to reduced
staffing hours.

SAFCA remains in a very strong financial
position with net assets of $365,000 at 30 June
2023, including $473,000 in cash at bank and
interest-bearing deposits.

The financial statements have been reviewed
by the Board and, in its opinion, they fairly
present SAFCA's financial performance and
position. The Board is also of the view that
SAFCA is able to meet its debt obligations as
and when they fall due.

SAFCA's independent auditor, Richard Deane,
has audited the statements and is of the
opinion they provide a true and fair view, and
comply with Australian Accounting Standards
and the Australian Charities and not-for-profit
Commission Regulations.

 

IAN WALKER



















Samantha Forsyth

Deputy Chair

Ian Walker
Typewriter
Ian Walker

Ian Walker
Typewriter
Treasurer

Ian Walker
Typewriter
2 October 2023



Deputy Chair





South Australian Financial Counsellors Association
Suite 7 Wellington Centre

2 Portrush Road, Payneham SA 5070
Ph: 8337 0898 E: safca@safca.org.au

ABN: 54509915636

S O U T H  A U S T R A L I A N  F I N A N C I A L  C O U N S E L L O R S  A S S O C I A T I O N  I N C

S A F C A . O R G . A U

SAFCA is grateful for the support of:

SAFCA would like to acknowledge that the SAFCA office is
located on the lands of the Kaurna people. 

We acknowledge all Elders – past and present of the land
we work and live on with gratitude and respect.
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