
ANNUAL
REPORT

2022 



Chairperson's Report
“How did it get so late so soon. It’s night before it’s

afternoon. December before it’s June. My
goodness, how the time has flewn. How did it get

so late so soon?” – Dr. Seuss
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Welcoming and engaging with the new Social Services Minister after a change in state parliament
Advocating within the sector for both its own longevity and for pertinent issues arising from the work
of our members
Conference planning
Working and delivering on our strategic plan
Contributing to the formation of the independent body as recommended by the Sylvan Review

It feels like only a little while ago we were wrapping up 2021, yet here we are wrapping up 2022. And I
don’t feel I am alone in thinking that the last 12 months seemed to have passed very quickly.
The SAFCA team and board have been incredibly busy. We saw our first full year being led by Kate Fox.
Having taken on the leadership role completely in July 2021, Kate's ability to seamlessly take the helm
was much appreciated and commended by the board. Kate has represented SAFCA at a number of
different forums and levels, always working in its best interests.

As an industry, we all had to adapt to new workstyles and practices in the wake of the pandemic; some
for the better and allowing the sector more flexibility. The board also embraced change and continued
to champion the use of online platforms for meetings of both the board and its subcommittees. SAFCA
continued with online training and re-introduced face to face when appropriate. Member engagement
remained strong and positive as a result.

By amending our constitution at the last AGM, the board formally welcomed a fourth independent board
member, Mark Henley. Mark was previously appointed to the board as an observer and advisor. A
change of employment saw board member Karen Hoffensetz tender her resignation. Karen provided
almost two years of exceptional service to the board and we thank her for this. The board appointed
Chris Fitzgerald from Rural Business Services to fill the casual vacancy until the AGM, as allowed under
our constitution.

The board continues to work hard in many areas:

Subcommittees of the board have played a large role in the past 12 months particularly in the areas of
professional development, conference planning and disciplinary matters. Board members bring much
knowledge, experience, and enthusiasm to both board meetings and the subcommittees allowing for
robust conversations and well-rounded responses to matters brought before them.  

I wish to pass on heartfelt thanks to all the board members, both sector and independent, for your
contribution and dedication throughout the year. Many thanks also to the staff at SAFCA; Kate, Sue, and
Steffany for your hard work and commitment. 

In addition, many thanks to all the members of SAFCA for your dedication to the sector, the tireless and
sometimes thankless work you do for the sector and your clients.



Executive Officer's Report
This year has continued to be challenging for financial counsellors and
the people they supported through their services.  COVID continued to
effect working arrangements and the significant increase in the cost of
living over the past 12 months has particularly impacted people on the

lowest incomes.

Membership 
SAFCA membership decreased from the previous financial year, partly due to decreased COVID
funding and loss of the Department for Child Protection funding at the end of the last financial year. 
 The year ended with a total of 272 members, comprising of 221 South Australian members and 51
Northern Territory members.  Those numbers include 196 financial counsellors across the state and
territory. 

Professional Development
Over 25 professional development opportunities were provided to members directly through
SAFCA such as consumer credit law training (such as Buy Now Pay Later), utilities, superannuation,
insurance, banks, and file management and case note training; just to name a few. In addition,
there were many more training opportunities sourced through external providers that attracted
continuous professional development points for Members.The Responding to Problem Gambling
training funded by the Office for Problem Gambling was well received by attendees. Professional
Supervisor training was also well attended with great feedback, with thanks to Centacare Catholic
Country SA for supporting this and The Wyatt Trust for providing the room for the training.

The SAFCA training calendar provides details of relevant training options, not just available directly
through SAFCA, but also through other relevant training providers and industry bodies. 

Thank you to the members of the Professional Development and Supervision Advisory Committee
(PDSAC) for their time and expertise that they contribute to these areas of the sector.

Communications
The weekly SAFCA newsletter, SAFCA News, provides relevant advocacy and sector updates and
training opportunities. The SAFCA website has been regularly updated with relevant information
for members and the community. 
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The annual satisfaction survey results indicated over 98% of respondents were satisfied with the
information they receive from SAFCA and over 96% of respondents were satisfied in the way
SAFCA consults with them on issues affecting their clients. While these results are pleasing,
SAFCA will endeavour to continuously improve practices by listening and responding to
feedback in line with sector needs and funding available.

NT Steering Group
The NT Steering Group has membership from eight of the agencies offering financial counselling
in the NT and advises on professional development and supervision, and also advocacy for their
clients in the Northern Territory.  The NT Steering Group continues to provide the expertise
required to meet the needs of NT financial counsellors and financial capability workers and their
contribution is strongly valued by SAFCA Staff and Board, thanks to all of the Steering groups
Members. A special thanks to Toni Cork, an excellent Chairperson, with her term ending this year
and Kelly Gulliver as the new Chairperson commencing 2022/2023. 

Engagement
SAFCA held regular meetings for agency managers and funders regarding sector issues and
updates. SAFCA appreciates the time and input from agency managers not just at these
meetings, but outside of these meetings when sector issues need to be addressed. SAFCA also
held regular meetings with Department of Human Services (DHS), Department of Social Services
(DSS), The Wyatt Trust, other State Associations, FCA and Financial Counselling training
providers.  SAFCA also held positions on utilities advisory groups and contributed to a number of
projects/meetings with a focus on improving outcomes for people on low incomes.

The SAFCA Conference with the theme of 'Bouncing Back" was held in November 2021.  After
having to cancel in 2020, the conference was a great opportunity for SAFCA, financial
counsellors, financial capability workers and others in the sector to engage with credit providers,
banks, utilities companies and other industry stakeholders. It was unfortunate that at the last
minute many of the members from the NT were unable to attend due to COVID restrictions. We
missed them and hope to see them at the 2022 conference.

Advocacy
SAFCA, with the support of members, provided a submission to the DHS Emergency Electricity
Payment Scheme review and the SAFCA Board made a submission to the SA Attorney General’s
Department Coercive Control Discussion Paper. The SAFCA Board supported the Uluru
Statement from the Heart and the Raise the Rate campaign.
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Statewide Financial Counselling (SFC)
Low Income Support (LIS)
Emergency Financial Assistance (EFA)
Utilities Literacy Program (ULP)

The Advocacy Advisory Group (AAG) has worked on addressing a number of advocacy issues
throughout the year. These include supporting national campaigns led by Financial Counselling
Australia such as safe lending laws and buy now pay later schemes. Issues identified by members
include the hardship arrangements for SA Health (specifically mandatory hotel quarantine fees),
dental fee adjustments, utilities hardship and more. Together with the NT Steering Group and the
AAG, the SAFCA Board wrote to the NT Attorney General’s Department regarding the NT fines
name and shame list, supports for people who have been fined and more.

At the SAFCA Conference, SAFCA members voted on some of the significant issues impacting the
sector and people who are financially vulnerable. The document, “Addressing Financial
Vulnerability in the Wake of COVID 19” was provided to key candidates in the lead up to the state
election and to the Premier and Minister for Human Services, post election. It focussed on three
key areas of:
1.Support for people who are financially vulnerable 
2. Sustainability of the financial counselling sector. 
3. Support for the community post COVID-19. 

The AAG has been very generous with their time and knowledge in addressing advocacy issues
identified by SAFCA members. We thank them for their contribution to the sector and their
assistance to vulnerable people.

A Day in the Life
In November 2021, then Minister for Human Services Michelle Lensink MLC participated in the
‘Day in the Life’ project.This project encourages MPs and other key decision makers to meet with
financial counsellors and clients to understand more about work of financial counsellors. Minister
Lensink spent some time at Lutheran Care and engaged well with all the clients and staff she met.  

Ruth Ambler, Executive Director Community Investment and Support and Jim Gillespie, Manager,
Regional Partnerships and Community and Social Investments from the Department of Human
Services (DHS) also participated in the ‘Day in the Life’ at Anglicare SA with very positive feedback
from them about the work of the financial counsellors, but also from the client they met who felt
empowered to be able to tell their story. 

Funding
SAFCA completed the first year of a three year term of funding from the Department of Human
Services (DHS). This year, we received $150,506 from the DHS to undertake capacity building and
systems advocacy on behalf of South Australian financial counsellors .

This year DHS also commenced the review of Financial Wellbeing and Resilience funding
including:
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Industry funding is still very much needed, and there has been progress to establish an
independent body to support this funding, however, there is still a lot of work to be done.

Funding from other sources, such as membership fees (very low at $165/$85 in 2021/2022), grants
and the SAFCA Conference also contributed to the costs of running SAFCA.

Governance: SAFCA Board
We saw some changes to the SAFCA Board in the last reporting year, with Rosalyn Williams retiring
and Karyn Hicks and Karen Hoffensetz resigning due to new work roles. We thank them for their
valuable contribution to the Board and a number of subcommittees in their years of service. 

In October 2021, Vanessa Borgas and Meredith Nelson were elected to the Board as Directors and
in June 2021 Chris Fitzgerald also joined to Board to fill a casual vacancy. In January 2022 we
officially welcomed Mark Henley to the Board as an Independent Member, Mark had been a
consultant to the Board and the AAG for some time prior to this. Chaired by Carolyn Piper, our
other elected Directors were Samantha Forsyth (Deputy Chairperson), Astra Fleetwood, Juliet
Sheppard and our independent Directors were Simon Gilbert-Kent, Ian Walker and Emily
Heywood-Smith.  

I am grateful to the SAFCA Board for their support and willingness to go above and beyond. They
are an engaged and active Board and all generously give of their time and expertise to make a
difference to the sector and those who are financially vulnerable. SAFCA benefit strongly from their
good governance.

Staff
This year the SAFCA team farewelled Kelly Higgins as the Communications and Advocacy Officer.
We thank Kelly for her work and contribution to the sector during her time at SAFCA and wish her
all the best in her future work. 

A huge vote of thanks goes to Sue Mackenzie SAFCA Membership and Finance Officer and
Steffany Woolford SAFCA Workforce Development Officer.  Both Sue and Steffany work hard to
support SAFCA members with a true passion for making a difference. Their contribution to SAFCA
and the sector more widely has been pivotal to the outcomes achieved by SAFCA during the year.

Also, thank you again to the many members who contributed their time, skills and knowledge to
our committees and groups. SAFCA cannot work in isolation and your involvement is valued and
appreciated.
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Treasurer's Report

A reduction in memberships from 303 at 30 June 2021 to 272 at 30 June 2022.
DHS grant income increased by indexation in line with our 3 year funding agreement. 
All grant funds carried forward from the previous year have been expended and there were
none carried forward at 30 June 2022.
No special projects income in the current year and therefore no offsetting expenditure such as
consultants.
Cessation of the JobKeeper funding and ATO Cash Boost scheme.
SAFCA ran a successful conference in November 2021 that delivered a tidy surplus of
$85,440
As at 30 June 2022, SAFCA has 3 staff amounting to 2.1 full-time equivalents (FTE).

Executive Officer, Kate Fox who, in her first year has quickly settled, providing strong
leadership 
Finance Officer, Sue Mackenzie, for keeping the accounts in good order, preparing regular
reports to the board and providing timely information;
Members of the board including the Finance, Audit and Risk committee who give up their time
to exercise oversight and provide guidance; and
Independent Auditor, Richard Deane, who has audited SAFCA’s accounts for a number of
years.

Some key points from for 2021/2022 financial year:

The financial statements include new reporting under Accounting Standard AASB16 dealing with
SAFCA’s office property lease. Under the standard, the lease is treated as a right-to-use asset and
the liability amortised of the 3-year lease term.

As at 30 June 2022, SAFCA holds substantial cash reserves and net assets of $338,485.

The statement from the board confirms the financial statements present fairly the financial
position of SAFCA at 30 June 2022 and its financial performance for the year, and there are
reasonable grounds to believe that SAFCA will be able to meet its financial obligations.

And lastly, the auditor’s report states that, in his opinion, the financial statements: provide a true
and fair view of SAFCA’s financial performance and position, and comply with Accounting
Standards and the Australian Charities and Not-for-profits Commission Regulations.

SAFCA’s solid financial performance is a result of sound leadership and management with
particular thanks to the following:
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SAFCA Committees
SAFCA Board 
Carolyn Piper (Chair)
Samantha Forsyth (Deputy Chair) 
Ian Walker (Treasurer) 
Astra Fleetwood 
Juliet Sheppard
Simon Gilbert-Kent 
Emily Heywood-Smith 
Vanessa Borgas (from Oct 2021)
Meredith Nelson (from Oct 2021)
Mark Henley (from Jan 2022)
Karen Hoffensetz (until May 2022)
Chris Fitzgerald (from June 2022)
Rosalyn Williams (until Oct 2021)
Karyn Hicks (until Oct 2021)

NT Steering Committee
Toni Cork (Chair) 
Fiona Pettiford
Kelly Gulliver
Deborah Armstrong
Sharon Blackmore 
Vicki Borzi 
Philip Bowden
Tania Robinson 
Serena Staines
Susan Guley 

National Representative
Council
Carolyn Piper (SA)
Juliet Sheppard (SA)
Kelly Gulliver (NT)

Conference Committee
Samantha Forsyth
Karen Hoffensetz

Professional Development &
Supervision Advisory Committee
Carolyn Piper (Chair) 
Sarah Lumsden
Helen Laity 
Anna O’Loughlin
Jacki Mills
Amanda Page
Chris Fitzgerald

Membership &
Compliance Committee 
Astra Fleetwood
Meredith Nelson
Vanessa Borgas

Finance, Audit & Risk Committee 
Carolyn Piper (Chair)
Ian Walker
Simon Gilbert–Kent
Karen Hoffensetz 
Samantha Forsyth

Advocacy Advisory Committee 
Simon Gilbert-Kent (Chair) 
Samantha Forsyth
Mark Henley
Juliet Sheppard
Buffy Kerekes
Kelly Hughes
Sarah Warren
Jen Dunkley
Darren Keenan
Lucia Smith
Cheree Reichl

*Lists include anyone on a board or committee during
the financial year

paragraph text
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Samantha Forsyth

Deputy Chair

15/09/2022
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